
University of Arkansas Libraries, Fayetteville, Arkansas  
Admin Group meeting  
Monday, October 9, 2017 
Present: Carolyn Henderson Allen, Jeff Banks, Molly Boyd, Marco de Prosperis, Lora Lennertz, 
and Michele Reilly. 
 
Human Resources Update 

• The search committee for the Engineering Librarian has recommend two candidates for 
campus interview. 

• The Processing Archivist position has narrowed the pool of applicants to two candidates 
for interview. 

• The Fine Arts Library supervisor will start on Wednesday, October 11. 
• Jacob Wardlaw, the Serials e-record specialist, started on October 2. 
• The search committee for Special Collections administrative assistant has recommended 

three candidates for interview 
• The ALA project management e-course began on October 2.  
• Name Authority Cooperative Program (NACO) through the Library of Congress will be a 

week-long training beginning on December 4.. 
• The Society for American Archivists training "Describing Archives: A Content Standard 

(DACS)" had twenty-four attendees, including three from UAMS, and others from UCA, 
UALR, the State Archives, U Dallas, U Central Oklahoma, Oregon, and New Jersey. 

• Employee Service Awards Banquet will be held October 10 with a program and dinner 
for honorees. Judy Culberson will be honored for 50 years of service to the Libraries; 
Todd Lewis for 20 years of service. 

• A webinar from LibraryWorks "Dealing with Angry Library Patron Behaviors" will be 
streamed in 486 on Thursday, October 19 from 1  to 2 pm. 

• Disability Etiquette and Sensitivity Training will be hold on October 25, from 10 to 11 
am in MULN 104. 

• Richard Ray will hold a benefits briefing on October 31 from 3-4:30 in MULN 104. 
Open enrollment begins on November 1. 

• The Libraries are hosting a supervisors' development training of seven total sessions; Jeff 
has received positive feedback from trainers and attendees. 

• An ALA eLearning Workshop titled "How to Improve Your Library Instruction: 
Assessment in 5 Minutes" will be streamed in 486 on November 15 from 1:30 to 3:00 
pm. 

• Donna Carter will offer training on Concur, the new travel system for t-card users. 
• The Multicultural Center is working with the Libraries to host the Human Library. The 

event is still in the planning stages. 
• HR is working to schedule additional professional development training sessions in the 

spring semester regarding resumé writing and interview skills. 
 
Emergency Contact List 
The Admin Group reviewed the most recent emergency contact list and procedures. 
 
Staff Appreciation Week 

https://saa.archivists.org/events/describing-archives-a-content-standard-dacs-1813/779/
https://saa.archivists.org/events/describing-archives-a-content-standard-dacs-1813/779/


The Admin Group approved an event on Friday, October 13 honoring staff on the final day of 
Staff Appreciation Week on campus. Right Hands will organize. 
 
Chancellor's Priority 2: Building a Collaborative and Innovative Campus 
Jim Rankin has asked the deans to nominate two members, at least one faculty, to serve on the 
committee assigned to oversee the Chancellor's Priority 2: Building a Collaborative and 
Innovative Campus. Specially, he addressed the focus on cross disciplinary areas for investment 
based on current strengths that had the potential to become national leaders, assessing the 
possibility of external resources and managing current resources. The Admin Group will 
nominate library personnel via email tomorrow. 
 
Walton Family Foundation Annual Report 
The Walton Family Foundation has hired a firm to evaluate the impact of the historic gift to the 
University of Arkansas's billion dollar campaign, which included a gift to the Libraries. In lieu of 
the annual report prepared each year for the Foundation of the materials purchased with the 
endowment's payout, the Libraries will contribute data as requested by the third-party firm. 
Marco de Prosperis will be the lead contact. 
 
Faculty Studies, Noise Control, Blocked Access 
Faculty have reported excessive noise and blocked access at their studies in Mullins Library. 
Students are using the entire 4th floor as a non-quiet area, possibly due to the signs in the 
stairwell that indicate "you are entering a non-quiet area." Lora Lennertz will review the signage 
with her division, including the possibility of signage prohibiting bean bags blocking study 
doors, emergency exit doors and other aisles and access, and designation of areas between stacks 
as quiet study area. 
 
New Course Reserves System 
Circulation personnel are learning a new course reserves system that will replace our current 
software. SIPX was bought out by ProQuest, who doubled the subscription price. 
 
OER Grants 
Lora Lennertz reported that there are currently five applicants for the OER grants. The selection 
process this year will include an interview with prospective grantees to establish the parameters 
and goals of the projects before determining awards. The committee will also be adding 
educational events, such as a review of existing OER textbooks. 
 
Resource Management 

• Cataloging personnel are working on a large backlog to be completed before the move to 
the storage facility.  

• Serials personnel are training new hires, and working to update records and work through 
a backlog of database changes and access.  

• Library IT Services is implementing Virtual Desktop Interface (VDI) in the branch 
libraries to make them consistent with what students experience in the GACLs. 
Implementation is hampered by software programs that are specific to locations, such as 
CAD software in one library not used in another. 

 



GWLA Meeting Update 
• West Virginia is producing a toolkit for working with faculty on serials and journals cuts. 
• Oregon is looking for alternatives to Content DM. 
• GWLA is exploring alternatives to bepress, following their purchase by Elsevier.  

 
Kerbala University Faculty Training 
The requests for visas for faculty and staff from Kerbala University to attend the Libraries for 
training was denied. Staff from the International Research & Exchanges Board (IREX) are 
exploring options to deal with this setback. 
 
Cataloging Update 
Michele Reilly reported that Cataloging plan to catalog the backlog of all purchased materials by 
June 1. The backlog of rare books cataloging will be completed by Thanksgiving break, then 
catalogers will begin on the backlog of gifted books. 
 
Power BI 
Michele reported that at the most recent Research Deans meeting, Power BI was discussed. 
Power BI is a suite of business analytics tools, which the Libraries needs to keep track of in 
respect to collections. 
 
ITS Ticketing Software 
The Libraries IT is reviewing ways to become more efficient at Help Desk ticketing, 
including reviewing other software. 
 
Branch Libraries Conversion to VDI on Public Computers 
Libraries IT has scheduled the conversion of public computers in the branch libraries to the 
Virtual desktop infrastructure (VDI) during the winter break. VDI is technology that hosts a 
desktop operating system on a centralized server in a data center and is the technology 
currently used in the GACL throughout campus. This will enable students who log on to 
public computers in the branch libraries to have access to the software programs and 
documents they were using in the GACL. Currently IT staff are surveying to determine what 
software is particular to each branch library. 
 
ArkanSalsa 
The Libraries will participate in ArkanSalsa on October 14. As in past years, the Libraries' booth 
will be served by Joshua Youngblood and Molly Boyd. 
 
Storage Facility Update 
The request for bids for movers will be distributed and will be open for two weeks. The bidding 
process will be handled by the contractor for the storage facility. 
 
Storage Facility Camera 
The time lapse web camera hosted by Facilities Management of the Storage Facility construction 
malfunctioned on September 29 and was replaced. During the replacement period, a gap of the 
time lapse will be visible. https://app.oxblue.com/open/universityofarkansas. 
 

https://app.oxblue.com/open/universityofarkansas


Razorbuy Training 
The Libraries will host Razorbuy training for basic shoppers for most library personnel by the 
Thanksgiving break. 
 
Audio Visual Equipment for Helen Robson Walton Reading Room 
The installation of audio visual equipment for the Helen Robson Walton Reading Room will 
begin on December 18 and is expected to be completed before the winter break. 
 
Travel Training 


