
University of Arkansas Libraries, Fayetteville, Arkansas  
Admin Group meeting  
Monday, August 20 
Present: Carolyn Henderson Allen, Jeff Banks, Molly Boyd, Marco de Prosperis, and Michelle 
Reilly. 
 
The Admin Group discussed the dedication and ribbon cutting ceremony logistics. Right Hands 
will coordinate with Special Events to plan logistics. 
 
The Admin Group reviewed the results of the Naming Committee's poll for the new library 
facility. The dean will take the top three results of the poll to the chancellor on Wednesday for 
the final selection and approval. 
 
The Admin Group reviewed a request by the Innovative Review Committee to eliminate patron 
initiated recalls on checked out materials. The alternative will be to set the request button in the 
catalog to default to ILL in those instances. Last year, approximately 300 recalls were made, and 
Interlibrary Loan requested approximately 150 items that we own in our collections (for a 
number of reasons). The dean asked that ILL keep track of how many requests are made each 
year that are filled through ILL for materials we already own, to assess the expense involved in 
this request. 
 
The Admin Group reviewed an equipment inventory submitted by Drew Beisswenger.  
 
Michele Reilly is working with UITS to determine the types of equipment needed in the 
multimedia lab. 
 
Michele Reilly presented a timeline of tasks that need to be accomplished before the renovation 
begins. Some items have already been accomplished. She will publish the timeline to library 
personnel and add items as they arrive. There are certain to be extra steps involved, which will 
be added. 
 
Since we don't know when the areas will need to be vacated for renovation, the graduate carrels 
will be left unlocked and open to use by any students. 
 
We anticipate no rooms on the 4th floor and 3rd floor west will be available for booking after 
Thanksgiving. We should plan to take down equipment in those rooms the week before 
Thanksgiving. Marco has purchased carts for the large screen monitors, which can be checked 
out and moved to rooms in the interim before renovation starts. 
 
Human Resources Update 
The temporary position for the Gearhart Papers Archivist closed last Friday and had eight 
applicants. 
 
The Fine Arts Library Supervisor position will be posted. 
 



Jeff Banks is talking with Human Resources about the possibility of conducting customer service 
training. The training must be relevant to our business and organization. 
 
The Threat Assessment / Disaster Preparedness Task Force and the UAPD have scheduled a fire 
drill for the morning of August 30 in Mullins Library. 
 
Research Services 
Michele Reilly reported that UITS set up a sample telephone bar, so that the campus community 
can preview options for use with the VOIP system in the ADSB Building, 155 Razorback Road. 
UITS prefers that individual users wear headsets rather than maintain desktop phones. Another 
option is to download an app on one's personal cellphone. 
 
Clay at UITS is reviewing network updates with building managers. 
 
Facilities Update 
Marco de Prosperis reported that he would be meeting with representatives from the architects 
and building company to fix problems with the library annex loading bay; including flooding 
during a recent rain and problems with the dock leveler. 
 
Architect Mark Bradley is working on floorplans for the Digital Services Unit in the level 1 
space previously occupied by Performing Arts and Media. Then we will coordinate with 
Facilities management on installing data and electrical connections in that space.  
 
The central administration asked each unit to submit a list of assets, and asked us to list the value 
of materials to which we had "perpetual access." There was a discussion about the meaning of 
the term "perpetual access," so Marco will ask for clarification from Deb Kulczak.  


