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Web Development Group 2/24/09 
Present: Boyd, Candido, Dixon, Juhl, Lennertz Jetton, Morgan, Walker 
Action items in yellow.  
1. Minutes from 2/10/09 meeting 

approved silently 
 

2. Usability Survey 
The main agenda item was a quick review of impressions from the survey conducted on the 18th.  
Eleven interviews were conducted and recorded.  Committee members remarked on questions that 
seemed to stump most students (finding journal articles, subjects of FAL) as well as the methods 
students used to scan the pages looking for the answer.   
 
Juhl asked about elements of the site that could be or should be addressed immediately in light of the 
survey.  It seemed clear that students regarded the word "issues" as jargon and that none "saw" the 
Find Articles area of the main web page.  The list of subject libraries and collections on the left was 
confusing to several.  The Find Journals section was chosen in several cases as a source for articles.  
A goal for updating the main web page over the summer will be to steer the students more clearly 
towards the article resources.  Other ideas – both short and long term – included the need for subject 
librarians – and perhaps subject listings - in the A-Z list by topic and continued tweaking of the 
Research Guides and Help page.  Another suggestion was to add "related" subjects – since several 
students had difficulty with Chemistry and Biochemistry vs. Biological Sciences.   
 
The group then discussed how to analyze the interviews. Lennertz Jetton suggested counting not only 
time spent and "success" but also the number of false starts. .  It was agreed that Juhl would develop 
a code sheet and that Lennertz Jetton would produce the videos as Flash files for viewing. Once that 
has been done, Juhl will distribute coding assignments to group members – with an aim of 
completing coding by the first meeting after ACRL.   

 
3. Fayetteville Sanborn Maps Project 

Dixon demonstrated an early prototype of a joint project between the Libraries and the Fayetteville 
GIS team to digitize the Sanborn Fire Insurance Maps.  The preview site is at: 
http://gis.accessfayetteville.org/website/sanborn/run.htm 
 
Some of the issues that the team has discovered with this Sanborn data is the difficulty of overlaying 
hand-drawn maps with exact GIS coordinates.   In some cases, the Sanborn layer must be sliced and 
manipulated to fit with the actual dimensions of the city blocks.   
 

4. ACRL – Research Wizard 
Boyd, Candido, Dixon, and Lennertz Jetton reported briefly on the poster about the Research Paper 
Wizard project that they are developing for ACRL.  Candido had contacted U. Missouri to ask 
permission to include a screenshot of their research calculator list and discovered that the UA Wizard 
is now #3 on the list (yeah team!).  Candido also reported that U Minnesota has a new calculator in 
beta that allows instructors to create step-by-step instructions for student assignments and to link to 
library tools (https://tools.lib.umn.edu/ac/instructortips.html).   
 

Next meeting: Tuesday, March 24th at 11am in room 472B. 
 

Respectfully submitted,  
B. Juhl  8 oz.   
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