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Web Development Group 10/28/08 
 
Present: Boyd, Candido, Dixon, Juhl, Nutt 
 
Action items in yellow.  
1. Minutes from 9/23/08 meeting 

approved a really long time ago 
 

2. Usability Survey 
Candido, Dixon, Boyd and Lennertz Jetton (in absentia) reported on their "top ten tasks" that should 
be used for an observational usability study.  Juhl distributed a grid of questions / tasks used in four 
different studies from the library literature. Dixon and Boyd raised good questions about the target 
audience for the tasks (we are presuming undergraduate students) and how detailed the tasks should 
be.  The group also discussed the importance of avoiding jargon in the test questions so as to not 
make the exercises too easy.   

 
The group briefly discussed methods for identifying the students and for tracking their answers.  
Having two committee members – one "moderator" asking the subject to perform a task and one 
"recorder" watching the student actions – together with a recording software such as Camtasia – 
would be the ideal set up.  
 
Juhl will compile the lists into on "synoptic" list for the next meeting.  Nutt will review the materials 
from the Usability workshop he attended for additional suggestions on tasks or methods.  
 

3. Pryor Center 
Juhl demoed Arthur's creation at http://libinfo.uark.edu/SpecialCollections/pryorcenter/default3.asp 
Most older pages on the site have already been converted to the new template.  The main page – 
and profiles – are waiting for the transcripts before all can be linked to the live site.  Remaining issues 
include captioning, the number of still photos and the quality of the metadata, and a few browser 
issues.   
 

4. Special Collections 
Juhl demoed a template page that is being used for Patsy Watkins' photo archive project: 

 
http://libinfo.uark.edu/SpecialCollections/arphotoinventory/ 
 
as well as a prototype "main" page for Special Collections: 
 
http://libinfo.uark.edu/SpecialCollections/prototype/ 
 
The next steps will be to get feedback from Special Collections and then developing a migration plan 
for the existing pages.  Juhl suggested that she would like to change the names of finding aid pages 
to the MC number as they are converted.  This will involve working with Cataloging to update OCLC 
and InfoLinks records. 
 

5. Sharepoint 
The group discussed using Sharepoint for some workflow projects.  Juhl will meet with the "right 
hands" to discuss how well Sharepoint might handle events planning.  
 

Next meeting: Tuesday, November 11th at 11am in room 472B. 
 

Respectfully submitted,  
B. Juhl  4 oz.   
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