
Web Development Group 11/14/06 
Present: Candido, Cantrell, Boyd, Dixon, Dye, Juhl, Miller, Morgan, Nutt, Walker 
Guests: Fowler, Ganson 
 
1. Minutes from 10/24/06 meeting 
 approved.  whatever. 
 
2. AskIT System 

George Fowler demonstrated and discussed the AskIT system in use on campus.  George is forming a 
small investigative group to see how the AskIT system could be used in the Libraries for help desk 
and general information functions.  The Libraries have between 5-8 user agent accounts to 
experiment with for now with Systems, Web Services, Reference and Access Services as the first 
groups to be enabled.  George can create a special group for all library appointed staff (MULN) but 
that must be done and maintained manually.  This would allow certain areas to be limited only to 
current library staff and also allow any questions sent from library staff to be routed directly to 
Systems.   
 
The group discussed the ways in which AskIT could be integrated into the Libraries' web sites.  The 
ask a question item could be used to replaced the Systems problem report database, since the 
tracking and reporting tools available in the AskIT system are much more powerful than our current 
database.  Systems FAQ's for staff could be migrated into the knowledge base.  On the public side, 
remote access information, distance education questions, Miss Clark data, and FAQ's such as library 
hours could all be hosted here.   
 
Web Services will work with Systems to design some basic content templates.  In the meantime, 
George asked members of the group to explore the system and see what content should be included. 
 

3. Events Database 
 
Molly and Arthur demoed the almost-final version of this system, which allows Molly to post 
information and flyers about upcoming events and then to archive those events with photos.  This 
system will appear to the public off the what's new page at 
http://libinfo.uark.edu/info/whatsnew.asp.  A further refinement will be a parallel system for Staff 
events, such as the recent Halloween party.  Before this system goes live, a few items like 
breadcrumbs and the what's new page need to be completed.   
 
The group briefly discussed guidelines as to how many pictures should be archived per event and of 
what quality.  Molly will be the arbiter on both counts but with a top limit of 25 photos per event.  
Her student assistant, Keenan, is collecting old photos, cleaning them up, and entering them into the 
database.  
 
 

4. Other Project Reports 
a. Link Checking 

Beth reported briefly on this project, which Web Services hopes to have done by the end of 
the semester. 

b. Departmental Emails 
Beth reported on this small project that has possibilities for further automation of 
departmental information on the web site. The list of emails (to date) is here: 
http://libinfo.uark.edu/humanresources/emailsdepartments.asp 
The group also discussed the difficulty of tracking down all these emails and how to reassign 
"ownership" of them.  Todd will collect his list and also check those associated with Alberta 
Bailey, Alison Levene, Kristine Shrauger, and Lora Lennertz Jetton.   

c. Camtasia Files – Learning Collaborative 
Beth announced a new Flash format icon and help file linked from 
(http://libinfo.uark.edu/reference/researchhelp.asp).   
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Next Meeting: 12/12/06 at 10am 
 
agenda items: Anne Marie on leisure reading page.  
  
Respectfully submitted,  
B. Juhl  
12 oz.   
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