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Web Development Group   
(Priority Strategic Initiative Coordinating Committee 14/15) 
Quarterly Report – April 2002 
Members: Beth Juhl (Chair), Anne Marie Candido, Todd Cantrell, Ben Crozier, Necia Parker-Gibson, 
Cheri Pearce, Sarah Santos, Mary White, Judy Ganson (admin liaison) 
 
Overall objectives:  

-document all major operational policies and procedures 
-create departmental Web pages 
-manage the graphic design and establish design templates  
-establish web protocols (such as search engines) 
-organize content 
-provide staff development opportunities to ensure all personnel involved in web management 
are well trained 

 
The group continued to work on many of the projects described in the Quarterly Report of 02/02.  
Significant projects underway or completed are: 
 
1. General Design & Projects 
Buttons, designed by Ben Crozier, were added to both StaffWeb and Public web navigation menus.  
Our next task will be to re-organize the public web pages to do with fewer buttons and only 5-6 main 
“channels” for library services.   
 
2.InfoLinks Web OPAC 
This is a continuing joint project with the OPAC Training Committee (Deb Kulczak, chair, Don Batson, 
Andrea Cantrell, Kate Klutz, Lorraine Lorne, Elizabeth McKee, Necia Parker-Gibson, members). The 
major design goals were: to add graphical navigation elements to each page; to develop an up-to-
date  “look and feel” consistent with the main library web site, and to provide a platform for future 
functional enhancements, such as “clickable” location fields, Advanced Searching, and My Millennium. 
 The group used Parker-Gibson’s findings from end-user interviews and use studies as well as a review 
of the literature on OPAC design.   Ben Crozier designed several different button versions before the 
group settled on a slim horizontal navigation bar to get students to the most important options.  
Barbara Dean was essential to the project in helping Juhl understand III “wwwoptions” and settings.  
 
Next steps in this project include: 

-redesign of the InfoLinks help pages to bring them in line with the new InfoLinks look and 
feel 
-linked locations, maps, and call number guides 
-implementation of the Advanced Searching module 
Although we had originally planned to “fast track” Advanced Searching and have that module 
up by fall, the group is concerned that Dean’s departure and consequent loss of III expertise 
will sidetrack InfoLinks enhancements to some extent.  

 
http://library.uark.edu 
 
3. Departmental and Divisional Web Pages 
 

3A. Special Collections Division Pages 
Ethel Simpson and Cheri Pearce have worked together to learn Dreamweaver and other 
authoring software.  Simpson has created or redesigned many handsome pages for  Special 
Collections, including online exhibits and manuscript descriptions on topics such as:  
 

http://library.uark.edu
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Central High: 
http://libinfo.uark.edu/specialcollections/manuscripts/integration1957.asp 
Japanese Internment Camps: 
http://libinfo.uark.edu/specialcollections/manuscripts/japaneseamericans.asp 
Papers of Literary Figures: 
http://libinfo.uark.edu/specialcollections/manuscripts/literaryfigures.asp 
Paper of Public Officials: 
http://libinfo.uark.edu/specialcollections/manuscripts/publicofficials.asp 
Edward Durrell Stone Centennial Exhibit: 
http://libinfo.uark.edu/specialcollections/news/edstone.asp 
Manuscript Resources for Women’s Studies: 
http://libinfo.uark.edu/specialcollections/manuscripts/womensstudies.asp 
 

Future projects for this module include: 
 --a database of manuscript finding aids for sorting and displaying 
 --an email question form and other interactive mailforms 
 --standards for images (formats, quality, copyright, watermarking) 
 --interface with digital collections projects created with Contentdm software 

(--Access database containing records from the Manuscript Society – since cancelled 
with the departure of Michael Dabrishus.)  

 
3b. ILL forms & connectivity to CLIO Request Software 
Juhl worked with Kristine Shruager to rewrite ILL forms so that the email forms would have 
field names to match those used by CLIO Request.  This automatic data load saves ILL staff 
from manually re-keying ILL requests.  A related project involved customization of the 
FirstSearch ILL forms to allow the use of Direct Request.   
 
http://libinfo.uark.edu/ill/illform.asp 

 
3c. Circ Policies & Affiliate Privileges form 
Juhl worked with Circulation to update and reorganize help pages and borrowing 
information and to add an online form to request borrowing privileges.   
 
http://libinfo.uark.edu/circulation/ 

 
4. Library StaffWeb 

 
4a. Policies & Procedures  
Candido has worked to coordinate the collection of materials from Dean’s office and 
other administrative offices.  Policies are now online for Travel, Room Use, Food & 
Drink, and Scented Products.  The group continues to Work towards the best 
organization for staff information: 
 
http://libinfo.uark.edu/StaffWeb/ 
http://libinfo.uark.edu/dean/libpolicies.asp 
 
4b. Human Resources  
Kathy Riggle now provides PDF versions of updated phone lists each month.  
 
http://libinfo.uark.edu/dean/phonelist.asp 

http://libinfo.uark.edu/specialcollections/manuscripts/integration1957.asp
http://libinfo.uark.edu/specialcollections/manuscripts/japaneseamericans.asp
http://libinfo.uark.edu/specialcollections/manuscripts/literaryfigures.asp
http://libinfo.uark.edu/specialcollections/manuscripts/publicofficials.asp
http://libinfo.uark.edu/specialcollections/news/edstone.asp
http://libinfo.uark.edu/specialcollections/manuscripts/womensstudies.asp
http://libinfo.uark.edu/ill/illform.asp
http://libinfo.uark.edu/circulation/
http://libinfo.uark.edu/StaffWeb/
http://libinfo.uark.edu/dean/libpolicies.asp
http://libinfo.uark.edu/dean/phonelist.asp
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Riggle and Juhl plan to attend advanced training in Adobe Acrobat software to learn 
how to best digitize various personnel forms and documents for the StaffWeb.  
Candido, Juhl, and Riggle also met with Janet Parsch to discuss the expansion of and 
uses for the Personnel Database.   
 
Juhl and Crozier worked with Deb Kulczak, Chair of PSICC 16/18, and Janet Parsch to 
place an employee suggestion form online: 
 
http://libinfo.uark.edu/mailforms/employeesuggestions.asp 
 
At Judy Ganson’s suggestion, a page was created to honor recent student employee 
graduates: 
 
http://libinfo.uark.edu/info/studentemployees.asp 
 

5. Databases & EResources 
5a. Database Enrichment Project 
Crozier and Juhl added new fields to the “Database of Databases” for title lists and online help. 
 They also added new fields for licensing info (ILL permissions, etc.) in anticipation of a future 
licensing project.  Example: 
 
http://libinfo.uark.edu/eresources/help.asp?TitleCode=JSTOR 
 
Databases projects planned for this summer include: 
-complete revision of all database URLs and access instructions for the new proxy server 
-addition of copyright “popups” for subscription databasaes 
-design of electronic bookplates for gift titles  
 

6. Web Server Structure, and Policies and Procedures 
 
 6a.  Web Policies and Procedures 

A cubcommittee  of Candido, Santos, White, Juhl, and Crozier has drafted a style and 
procedures guide for the review of the parent committee.  This document attempts to address 
topics such as: 

-how to submit content 
-how content is reviewed 
-structure and responsibilities of the committee 
-responsibilities of departmental web liaisons 
-web style guidelines 
-linking policies 
-copyright and permissions 
-suggestions & corrections 

 
 6b. Server Statistics  

Cantrell and Juhl have downloaded and installed a free site statistics package called Analog.  
They are still getting this configured for our server.   

http://libinfo.uark.edu/mailforms/employeesuggestions.asp
http://libinfo.uark.edu/info/studentemployees.asp
http://libinfo.uark.edu/eresources/help.asp?TitleCode=JSTOR
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6. Goals for July 1st: 
 
Top Priority: 
 -Basic Web Page Policies and Procedures online 
  -guidelines for submitting material 
  -WDC mission statement and procedures 
  -recommendations for priorities and membership of FY 2003 WDC 

-Proxy Server: URLs rewritten & instructions 
 -InfoLinks Web OPAC Redesign with OPAC Training Committee 
  -indexing for Advanced Searching 
 -Use Statistics regularly posted for web page 
 -Recommendations for Site Search Engine software 
  
If time allows: 
 -Reference Guides and Help pages 
 -GIS module 
 -Manuscripts Finding Aids Project 

-Systems support pages and database 
-Collection Management Tools online 
-Personnel Database project 
-Copyright notices for online databases 
-Inventory and weeding of old pages on cavern  
-Functional enhancements: 
  -passworded pages for StaffWeb 
  -printer-friendly pages and scripts 
 

Respectfully submitted,  
B. Juhl  
 
 
 


